IBoss Instruction
IM&T Department

MODIFIED BY: MANUEL ADAN-GUTIERREZ
VERSION: 0.2
UPDATE ON: 18/03/202511:18

LocATiON: Https://Lcwucc.Sharepoint.Com/Sites/Digitalgroup-lbossmigrationproject/Shared Documents/Iboss
Migration Project/Pre Project Documentation/Iboss Documentation.Docx



Table of Contents

1.
2.
3.
4.

4.1.
4.2.

5.

5.1.
5.2.
5.3.

6.

(0] oY 1=Te3 1)Y= S PP PRP PR URPPPPRt 3
(€11 F 1] o A PR PRP PR UPPPPPRt 3
Do I need iIBOSS/WINAOWS AP ceutenitiiiiiieii ittt et et e e eee et et et etneeneanenesenrenrensennens 4
INSTAllAtION IBOSS . .uiiiiiiiiiiiiiii ittt ettt et s e b et e e 5
o0 1 PPN 5
LA TaTe LoV sl Y o] o B PP PP PP PP PP PRPPPIRt 7
FAQS: Read throUZh OUT......ciei ittt e e et s et e eene s eeneeeen 10
O B LT ] g (o] o =1 4 (o] RSP RPPT PP 10
I can’t open the iIBOSS dOWNLOAd: . ...c.ciuiiiiiiiiiiiiie et e e eaeeeaeaneanaanaas 10
Windows App NOt DOWNLoAdiNG:.....ciuiiiiiiiiiiiiiii ettt e ee et eaeeeeaneaneanaannas 11
VBISIONS Leiiiiiiiiieii ettt ettt ettt et e teae s eta s e taa s etse s etaaeseanesetnesetnnesennanas 12

IBOSS INSTRUCTION -Version: 0.2 Page 2 0f 12



End-user documentation

1. Objectives
The main objective of this document is to provide detailed processes and guidelines for
setting up your new virtual desktop environment using iBoss and Windows App.

2. Glossary

The below are a list of names and definitions used in this document.

- iboss: A necessary application required on your device to allow the Windows app to

function
- Windows App: The Virtual Desktop connector that will be the replacement of Citrix
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3. Dol need iBoss/Windows App

How do you access
Citrix today?

Personal Device |——————|

If your device does not already have iBoss
and the Windows App installed, please follow
the instuctions to complete the download
and install. If you run into any issues please
attend one of the drop in sessions or reach
out to LCW IT

> LCW Device

Home Visiting or PCC

If your device does not already have iBoss
and the Windows App installed, please
consult LCW IT to arrange for this to take
place.

Device

Device issues by

These devices have either already been
configured to log in with iBoss and the
Windows app or there is a laptop with both
app installed to accomidate short term access

“|lanother organisation

Which organistion?

PPG

Reach out to PPG IT in order to arrange for
the LCW Adastra to be made available to you
within the PPG remote working environment.
You should not be accesing through iBoss and

the Windows App.
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Any Other
Organisation

App to be installed on the device.

Reach out to the issuing organisations IT in
order to arrange for iBoss and the Windows
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4. Installation iBoss:

4.1. Iboss:

Step 1: Click on the Sharepoint link below or copy and paste it into the browser (Chrome,
Microsoft edge etc..) of your choice.

https://nhs.sharepoint.com/:f:/s/msteams_e2c891/EjmxeNNpYz5MshQOiqgfRipRsB5LDn-
hMnpCkjumSRc3EoQA?e=t8V2wY

Step 2: Login using your NHS email credentials

NHS
Sign in

someone@example.com

Can't access your account?

@Q Sign-in options

Step 3: click on the BYOD-Mandatory-6.5.195.0 file

Intranet - iBoss - All Documents

nhs.sharepoint.com

(Q )

IT Intranet #
0

(B Editingridview [ Share @ Sync & Copy link Add shor
B Documents > LCW Resources > iBoss
% O D Name ~
@ =8 BYOD-Mandatory-6.5.195.0-ibsa4-win10.msi
= BYOD-Mandatory-7.0.0.200-iboss-macOS-CC11-gen2.zip
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Step 4: Press the download button.

BYOD-Mandatory-6.5.195.0-ibsa64-win10

Can't preview this file. Open the file or download it to view in your desktop app.

o (TN

Step 5: When it has finished downloading, press CTRL J to open your downloads and click on
the newly downloaded application. If you are using Microsoft Edge and unable to download the
file, please refer to section 2.8 and then continue following the steps.

2 @ @O B nhssharepointcom/sites/mstean X |+ - o x
< C n () https://nhs.sharepoint.com/sites/msteams_e2c831/Shared%20Documents/Farms/Allitems.aspx?id=%2Fsites%2Fms... A {7 6§ 8 = L - b
B BYOD-Mandat..4-win10.msi Downloads B a -

8§  BYOD-Mandatory-6.5.195 0-bsa64-winl O.msi
Openie

See more

A

BYOD-Mandatory-6.5.195.0-ibsa64-win10

Can't preview this file. Open the file or download it to view in your desktop app.

o
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4.2, Windows App
Step 1: Click on the link below or copy and paste it into the browser (Chrome, Microsoft edge
etc..) of your choice

https://apps.microsoft.com/detail/9N1F85VIT8BN?hl=en-us&gl=GB&ocid=pdpshare

Step 2: Click on the Download button.

S @ [ B WindowsApp-Freedownloads x  +

G [N] o] https://apps.microsoft.com/detail/In1f85v9tBbn?hi=en-usdigl=GB&ocid=pdpshare A Lird 7] {3 {E g

=. Microsoft | Store Home Apps Games Entertainment About Q Search apps, games, movies, and more Signin A,

Windows App

Microsoft Corporation

27% 26ratings Productivity

g PEGI 3

Requires work or school account

=N -

Step 3: When it has finished downloading, press CTRL J to open your downloads and click on
the newly downloaded application.

2 @© DO B\ Windowshpp-Freedownloads X =+ = [m} X
C ] 2] https://apps.microsoft.com/detail/9n1f85v9t8bn?hl=en-usdgl=GB&ocid=pdpshare Ay o L] o= 4 . g
Downloads B oa - £ N

=. Microsoft | Store Home Apps Games Entertainment About Q, Sear

® Windows App Installer.exe
Open file

4  BYOD-Mandatory-6.5.195.0-ibsab4-win10.msi
Open file

See more

Windows App

Microsoft Corporation

27%  26ratings Productivity

g PEGI 3

Requires work or school account

=N -

We've downloaded an executable to
help you install Windows App. Open
this file in your downloads to begin

imrtallntine

IBOSS INSTRUCTION - Version: 0.2 Page 7 of 12


https://apps.microsoft.com/detail/9N1F85V9T8BN?hl=en-us&gl=GB&ocid=pdpshare

Step 4: Open the Windows App on your device. It will be on to your “recently added” when

pressing on the windows button at the bottom left of your screen.

Recently added

F'. Windows App

#

B -z

A

A Acrobat Reader
- AnyDesk

BB AnyDesk 2.1 LCWUCC

Bl awe

Calculator

= Calendar

" Camera
Citrix Workspace
Clock

| Company Portal

Copilot

£ Type here to search

OneDrive

Explore

Microsoft Edge

5

PowerPoint

Microsoft Store

Step 5: Once you open the windows app for the first time you will be greeted with this welcome

message, just press “skip”.

B Windows App

Welcome to Windows App

Connect to the devices, desktops, and apps that you use for work from your
physical device.

Step 10f3

18 |0

Skip

Next
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Step 6: Press Sign in and login using your LCW Citrix Credentials.

B windowsApp = O X

Welcome to Windows App

Connect to your cloud resources with a work or school
account

Step 7: Press on the blue button “Connect” and login using your LCW Windows/Citrix
credentials and you will be met by the following screen. It will open the virtual desktop, and you
can work as you previously could.

B windows App o 2 @ = u] x
w
Favorites . -
Devices 2 C
| m
o Type v Workspace v A-Z v~ =
Azure Virtual Desktop
LCW Desktop - UAT
LCW Feed discovery
e
Settings
o
&
Feedback
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5. FAQs: Read through out

Before actioning any process, please read through the whole process first.

5.1. LCW Desktop Error:

If you see this error below, then you need to make sure your login details are correct, and they
are identical to your Citrix logins (name.surname@lcw.nhs.uk).

.
Devices
o Type Workspace A-Z
Remote Desktop
é An authentication error has occurred,
The client certificate does not contain a valid UPM, or does not match the client name in the
logon request. Please contact your administrator.

Remote computer: vm-avd-9.kow-ooh.local
Azure Virtual Desktop

LCW Desktop See details
LCW Standard Workspace [CW Feed discovery

. Authenticating...

Connect

5.2. | can’t open the iBoss download:
On Microsoft Edge if you get a notification stating, “Make sure you trust BYOD-Mandatory-
6.5195.0-ibsa64-win10”, then put your mouse on the file, click on the 3 little dots and press
“Keep” and then “Keep anyway

[ B nhssharepointcom/sites/mstean X - - O x

[2] https://nhs.sharepoint.com/sites/msteams_e2c891/Shared%20Documents/Forms/Allltems.aspx?id=%2Fsites%2Fms... A {7 o {3 {\E I R 7]

]
® -- B BYOD-Mandat..4-win10.msi Downloads B Qe

A\ EYOD-Mandatory-6.5.195.0-bsa64-win1C [f]
commonly downloaded. ** * -
Mandatory-65.1950-ibs ] Delete
open it

Keep

@ IBoss documentation.de

Open file Report this file as safe
¥ NHS_England_Diagnosti Learn mare
Open file

€D Capy download link
See more
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5.3. Windows App not Downloading:

When downloading the Windows App if you get this notification, it means you need to download

the app through the Microsoft Store.

- Macrosolt Stave

Windows App

Couldn't download this app

We're takong 534 10 the MLCrosof Sioee 10 Compilete

£ SOCIALE
TRADING FOR |

your dowricad

It should automatically open the Microsoft Store but if it doesn’t simply search for the

“Windows App” in Microsoft Store and press the “Get” button

[ ft Search apps. games, movies, and more
Home
.
Windows App
o Microsoft Corporation
e 26 % 27ratings Productivity
EI Requires work or school account
Entertainme
e
>
Al Hub T 3
Screenshots
Your Windows in the cloud \
&
What's Nev
L
N\
)
Downloads
(0% Description
Library
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6. Versions
\'} CHANGES DONE BY DATE

COMMENTS

0.1 MANUEL ADAN 18/03/2025  First version of the document
GUTIERREZ

0.2 Syed Hashemi 23/04/2025  Methodology written out with diagrams

0.3 Syed Hashemi 06/05/2025 Mac OS steps have been removed, and

Windows steps are optimised
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